Reasons to be

cheerful...

3 key ways a financial adviser can help
you feel better about your finances

Adyvice can play a critical role in helping Aussies manage financial stress

When it comes to financial advice, there’s a common misconception out there. People tend to think it’s all about

numbers.

How much extra can you tip into super. What return your investments are making. How much you're going fo have in

retirement.

And sure, the dollar amounts are important. But financial advice is about so much more than numbers on a
spreadsheet. An adviser is a counsellor..someone fo confide in and collaborate with to achieve your life goals.

So what do Australians think of financial advice? And how does it affect their overall financial wellbeing?

Untapped potential
Recent research shows 11% of Australians have engaged an adviser over the past 12 months'. This means almost 9 out

of 10 Aussies aren’t getting professional help from a financial adviser with their finances and are at the mercy of bogus

advice from other sources - both online and offline. Mates down the pub. Random tweeters. Dr Google.

More than one in four (27%) people say they have been exposed to financial misinformation - and worryingly, 31% have

acted on the incorrect information.

And the top sources of financial misinformation? Yes, not surprisingly, it’s social media (37%) and online searches (20%).

The top 5 barriers to seeking advice
So why aren’t Aussies seeking advice? Here are the top five factors putting people off.

46% feel the cost was too high.
34% think their finances are simple enough fo manage themselves.
33% prefer making their own financial decisions.

24% see themselves as able to make financial decisions without
advice.

5.  And 20% simply don’t tfrust others to look after their finances.
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Research shows Aussies in 2024 tend to be Reasons for seeking financial support

a little more focused on day-to-day issues .
To help me manage my mortgage 33%

than planning for the future - home loan

. . To help me with a savings plan V
repayments, savings plan and cost of living e ol 50%

challenges are rating higher than To help me with rising expenses and an increased cost of living 28%

retirement planning and super strategies.

To help me plan my retirement 25%

This reflects a very real gap - that many
To help me get the best out of my super 24%

people are missing out on planning for the

[ Total Australians

long term, including their retirement.

One challenge is the trust gap among Australians when it comes to financial advisers - those who have engaged with an
adviser are more likely to trust them than those who haven't.

So how are advisers helping their clients..and what are Aussies not getting advice missing out on?

3 ways advisers are helping Aussies feel better

1. Helping to set and achieve goals

It’s one of the most fundamental roles an adviser plays..setting clear, well-defined and achievable goals. And advisers
are hitting it out of the park. The research shows Australians who have used an adviser feel a lof more organised. More
of them have set clear financial goals and fewer of them haven’t got around to it, compared with Australians who aren’t
getting advice.

21% of Aussies who have used a financial adviser say they have many clear, well-defined financial goals, compared to

only 8% of Aussies who have not used a financial adviser.

2. Helping to ease stress... % of each cohort experiencing moderate to severe financial stress

Advisers are clearly helping people
Not used Financial Planner/Financial Adviser 30%

manage their stress levels more effectively.

o . .
Only 16% of advised Australians feel Used Financial Planner/Financial Adviser [l

severely or moderately stressed, compared

with 30% of those who have not used a Total Australians 28%

financial adviser.

..and manage daily stress levels % of each cohort who are very capable of managing

And almost two-thirds (64%) of people financial stress in their daily lives

getting advice feel capable of managing
Not used Financial Planner/Financial Adviser 41%

daily financial stress well, compared with
less than half (43%) of those who have

never engaged with a financial adviser.

Used Financial Planner/Financial Adviser 63%

Total Australians 43%
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3. And helping to improve overall financial wellbeing
From mortgage repayments to living costs, financial security and emergency planning, the research is unambiguous.
Advised Australians feel significantly more positive about money matters and capable of handling any financial curveballs

that might be thrown at them.

% of cohorts agree with statements

I will be financially secure
over the next 2 years

| will not be able to cover
any unexpected costs
over the next 2 years (e.g.
home maintenance, car
maintenance

The cost of living is going fo
rise significantly

| am well prepared for the
financial impact of the rising
cost of living

The payments on my
mortgage will not be
sustainable if mortgage rates
continue to rise

. Not used Financial Planner/Financial Adviser . Used Financial Planner/Financial Adviser . Total Australians

Improving mental wealth
The research measured seven key pillars of mental wealth - mental wellbeing, happiness, financial stress management

and resilience, work/life balance, personal growth, community support and psychological richness.

And there’s a clear link between financial stress and overall mental wellbeing - 48% of Australians rate their overall
mental wellbeing as good but only 22% of Aussies who are moderately or severely financially stressed say the same.
And half of us are happy with our lives overall, but that jumps to more than three in four (76%) of financially secure

Australians.

So by helping Aussies get to grips with their finances, advisers can play a vital role in improving the nation’s overall

financial wellbeing.

Retirement should be a time when your financial stresses melt away, leaving you free to pursue your
passions and the joys of life. But too many retirees are worried their money will run out.

Speak to us about innovative retirement income streams - a new type of retirement solution that can
offer more flexibility, more certainty and better outcomes.
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