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ATO notice summary 
AMP received guidance from the Australian Taxation Office (ATO), that from 1 July 2024 Super Funds and IDPS operators will 
no longer be able to claim a Reduced Input Tax Credit (RITC) on behalf of members for Advice Fees collected by the platform. 
As the implementation date is coming up, we’d like to give you some updated information to help you through this change.  

Please note, RITC applies to both North products and Wealth products. Wealth communications are being delivered 

separately (where applicable). 

 

1. What is RITC? 
RITC stands for ‘Reduced Input Tax Credit’. It’s a rebate of the Goods and Services Tax (GST) payable for certain Fees charged 

through the Platform. Funds and IDPS Operators are currently able to claim a RITC from the ATO on the GST applicable to 

Advice fees.  

 

2. What’s changing? 
On 13 December 2023, the ATO published a notice to Super Funds and Investor Directed Portfolio Service (IDPS) platforms 

signalling a change in their approach to claims made by funds for GST on Advice Fees. 

Platforms and IDPS operators will no longer be able to claim a RITC on the GST applicable to Advice Fees from 1 August 2024. 

You can read a copy of this notice in the Appendix section (Q20) of this document. 

 

3. Where can clients read the ATO notification of RITC changes? 
Clients can find a copy of this notice, and FAQs related to the SEN, on our dedicated client site, at northonline.com.au/client 

updates.  

 

4. Which products are impacted? 
This change will impact a number of Wrap products including MyNorth/North Super, Pension and Investment products. 

 

5. When are we notifying clients? 
We notified clients via a Significant Event Notice (SEN) between 6-31 May 2024. They received the notification based on their 

communication preferences, and a copy is available in North Online > Statements and Correspondence. 

 

6. How are North clients impacted? 
Clients will no longer receive the benefit of the RITC which is a 75% reduction of the GST payable on Advice Fees. This means 

clients will pay the full amount of the fee they agreed to with their Financial Adviser.  

If the agreed Advice Fee is $110 they’ll pay the full $110 from 1 July, whereas prior to 1 July, they would have paid $102.50, 

due to the full value of the RITC being passed onto them.  

Note: a RITC is also applicable for other platform fees (Account, Admin, and Trustee fees). There are no changes to these 

fees. 

 

7. Does removing the RITC reduce the Member/Client Advice Fee (MAF)(CAF) paid to the financial  
adviser? 
No, the removal of the RITC doesn’t reduce or increase the Advice Fees paid to Financial Advisers. The full advice fee amount 

(including GST) will continue to be paid to the Adviser’s AFSL. 

  

https://northonline.com.au/content/dam/amp/digitalhub/common/Documents/ato-notice-of-ritc-change.pdf
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 8. What do Advisers need to do? 
We recommend Advisers review any documents they have issued to clients (such as fee schedules and consent forms) to 

make sure that these are still accurate in light of the removal of RITC on Advice Fees.  

Whilst GST is still applicable on Advice fees, the 75% rebate of this tax is no longer applicable.  

 

9. Do Advisers need to create a new advice fee agreement based on the ATO change?  
We recommend you review your Advice fees and discuss the impending change with your clients.   

 

10. What do clients need to do? 
Clients need to be aware of this change and understand how this impacts the Advice fees they’re paying.  

While clients don’t need to do anything, they should contact their Financial Adviser or seek out material relating to the 

removal of RITC on the ATO website.  

Please refer to the example given in Q13 for a detailed breakdown of how Advice Fees are increasing. 

 

11. When will Advice Fees increase as a result of removing the Reduced Input Tax Credit? 
All Advice Fee payments made by clients from 1 July 2024 will no longer include the RITC. This will mean clients will begin to 

pay the full amount of their agreed Advice Fee from this date. 

 

12. Can clients claim a Reduced Tax Income Credit as part of their Tax Return? 
Most financial advice services acquired by clients would not be eligible for a Reduced Tax Income Credit; but there may be 

exceptions. Clients should contact their Financial Adviser or the ATO if they believe they could be eligible. 

 

13. Do Platform fees have a RITC component? Is this also changing? 
Yes, Platform fees still have a RITC component; this is not changing as a result of the ATO’s updated guidance.  

Clients will still receive a 75% reduction in GST for these fees.  

Example: $15 account fee 

Fee Paid $15  

Base Fee $14.63 (Fee not inclusive of GST)  

Base Fee + GST = $14.63 X 10% = $16.10  

Base Fee $16.10 X0.9318 = $15 

 

14. What happens to advice fee activities in ‘save to resume’ not submitted prior to 1 July 2024? NEW 
RITC won’t be applied to any 'save to resume’ advice fee activities saved prior but submitted after implementation 1 July 

2024. 

 

15. Are there any changes to data in our systems? NEW 
No, there are no other changes to data in MyAMP (Client Portal), ClientHub (Salesforce), IRESS and COIN. 

 

16. Is there a grace period?  NEW 
No, there is no grace period and there are no claw backs. The change is effective from 1 July 2024. 
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17. Will the tool tips be updated in North Online? NEW 
Yes, we will be updating the relevant tool tips to remove references to RITC in North Online from 1 July 2024. 

References to RITC have been removed on the following North Online IDPS / Super & Pension pages: 

• Creating a new account (IDPS and Super/Pension) 

• Maintain Account (IDPS) > Account Details > Adviser remuneration  

• Maintain Account (Super/Pension) > Account Details > Advice fees > Fixed term or Ongoing advice fees  

• Maintain Account (Super/Pension) > Account Details > Advice fees > One-off Advice Fees 

Example: 

 

Example: 

 
 

18. Do these changes affect system advice fee caps? NEW 
There is no change to the Maximum Advice Fee payable to Financial Advisers. This means that the amount the adviser 

receives will not change if their client has reached the member/client Advice Fee Cap. 

Example: Previously if a Client had reached an initial Advice Fee cap of $10,000 it would result in a maximum deduction of 

$9,318.18 pa from the clients cash account the difference was paid for using the RITC. From 1 July 2024 the amount client 

will be charged the full $10,000 pa in this scenario.  

 

19. Will the PDS be updated to reflect these changes? NEW 
Yes, the PDS will be updated from 1 July 2024, and we’ll provide notification that a new PDS is available. 
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20. Appendix - ATO Notice 
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